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eChallenges 2007 Report 
 

The eChallenges 2007 conference took place in the beautiful city of The Hague, in The 
Netherlands, from the 24th to the 26th of October 2007.  

My presentation was included in the first session of the opening day of the conference, which was 
about “Mobility: issues and cases”. In that session there were five speakers, three from enterprises 
and two from universities. About 15 people attended and participated to the discussion. It is worth 
to notice that Leena was the only female, revealing that this domain is still very male-oriented (or 
technical-oriented?). Some trends can be highlighted from the other presentations: firstly, the need 
of a policy convergence between all stakeholders in order to realize the opportunities offered by 
digital convergence. It was reported that 90% of mobile data traffic in Europe is represented by text 
messages. Under-use of new services could be improved by involving users in a number of ways, 
also including them in the value chain. Web2.0, user-generated content and social networks were 
often quoted in the presentations, showing the growing importance of these concepts both in the 
academy and in enterprises. In one study conducted at the University of Oulu on “Web Magazine 
reporters”, it was taken the perspective of creative users who act as reporters, quite different from 
the traditional consumer view.  

In my talk, Mobile Social Software: definition, 
scope and applications, I tried to raise awareness 
about the current trends in developing mobile social 
technologies. Although human values and needs are 
said to be taken into account, in practice Mobile 
Social Software is still only an entertainment gadget 
used by few people. By integrating social capital 
theory in the development of this kind of 
applications, it should be possible to use it as enabler 
of an inclusive Information Society.  

Fig.1: Giuseppe after presenting its paper 
 
Another interesting presentation was given 
by Nils Enlund, Professor of Media 
Technology at KTH in Stockholm. He 
presented a classification of online and 
offline media considering both the 
individual and social dimension, which he 
defined me/we continuum. Together with 
the degree of involvement of the user (active 
or passive), type of media and social 
dimension formed a three-dimensional 
space, providing eight octants that can be 
used to organize and classify media use. 
Enlund provided examples of media use for 
every octant and presented a distinction 
between traditional and social media.   Fig.2: Enlund’s Me/We space for media use 
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According to Enlund, the former is unidirectional, monopolistic and patronizing, while the latter is 
online, bidirectional, interactive, personalized, fragmented and niched.  

  
Leena’s presentation was at 9am of the 
last day, included in the session about 
“eAdoption and eInclusion”. She was 
the first speaker and introduced the 
group call as new working model for 
NGOs, describing the Finnish situation 
in the context of an aging population. 
Results from the experience with the 
organization of pensioners were 
presented and suggestions to companies 
were made. In particular, the cost of 
group calls is tailored to business 
conferences within companies, but it is 
too expensive for citizens and NGOs.  
 
 

Fig.3: Leena introducing the “Group Call” 
 

The closing plenary session of the conference was very interesting, although a bit too long (almost 3 
hours without a break). One presentation of Marleen Stikker, founder and CEO of the Waag 
Society, presented a framework to create innovation through interdisciplinary creative research, 
which she defined as practice-oriented across boundaries and disciplines and characterized by 
indeterminate results, iterative process, direct feedback from users and new dissemination formats. 
Citizens’ research can be included in this domain, with citizens and local administrators working 
together with researchers. A good example of the changing role of cities, citizens and participation 
was presented by F.Huffnagel, who represented the municipality of The Hague. In a changing world 
characterized by digitalization, globalization and privatizing, barriers and frontiers are disappearing. 
Through Web2.0-like ICT services, cities have to meet the needs of the user-citizens, taking into 
account their multiple roles, which are connected to different contexts. At the same time, users are 
voters (political decisions), customers (public services), tax-payers (taxes and fines) and partners 
(co-developers of policies). Citizens are today well educated, informed, organized and they expect 
personalized form of communication from the institutions.  

 
In a quite provocative talk, titled “Towards a 
user-generated state?”, Valery Frissen provided 
a number of examples concerning the changing 
relationships between citizens and governments. 
For instance, the Web2.0 can be used to increase 
political transparency: the activity of MEPs can 
be monitored online, showing a number of 
information about his involvement in voting, 
attendance of meetings and initiatives. Frissen 
showed a very good picture (Fig.4) about the 
roles of the users in the value chain.  
 

Fig.4: Frissen’s idea of new user roles  
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In addition to consumer aspects and communication, today’s services have to take into account the 
creative and social dimensions, which are summarized with the Create, Share and Facilitate labels. 
A number of user actions are connected to each label, as follows: 
- Consume: play, read, download, search, buy, listen, view 
- Communicate: chat, rate, comment, message 
- Facilitate: subscribe, channel, recommend, filter, tag 
- Share: publish, send, upload 
- Create: create, customize, produce, contribute, (write) 
In the context of service creation, all the aspects have to be taken into account; for instance, a 
mobile music player has to include among its features the possibility of downloading and playing a 
song (consume), find related albums and artists through recommendations, ratings and social 
tagging (facilitate, share), subscribe to artists or bands’ feeds (facilitate) and also record and upload 
own songs (create, share) or modify and remix existing songs through microphone and music editor 
features (create). 

 
The same dimensions were also considering 
in light of relationships between citizens 
and governments. The impact and use  of 
ICT and in particular Web2.0-like services 
could be applied to four main domains: 
- Informing citizens 
- Consulting citizens 
- Citizens and government sharing 

information 
- Citizens take over / enforcement role 
 
  
 
 

Fig.5: Citizens and Governments 
 
Will Web2.0 change public services? In his presentation, David Osimo tried to answer to this 
question. According to him, “things will not change or will get worse”. He motivated his position 
showing a number of applications of Web2.0 that would lead to chaos and even more fragmentation 
in the state. For instance, an American web-site shows using Google Maps the suspected child 
abusers who live in a neighbourhood. Citizens can check how many of them live nearby and in 
some cases they can even self-organize and punish them without the authorities to know or being 
involved. Therefore, there is a risk that self-organized citizens would take over and government 
having less power and control over the situation. 
 
All in all, the eChallenges 2007 conference was a success, giving the possibility of presenting one’s 
progress with personal research, exchanging ideas with colleagues and providing the opportunity of 
getting acquainted with other participants during the business networking moments. Next year, the 
eChallenges 2008 will take place in Stockholm (Sweden) from 22nd to 24th of October. 
 
 
 
 
 
 


